
Enabling Unified Communications over ANY Network
The MGC™ is the only solution on the market today that supports multiple, concurrent conferencing types on a
single platform, including reserved, on-demand and instant conferencing and collaboration solutions. With the
launch of V7.0 on the MGC, Polycom is now the only provider of an end-to-end product portfolio that sup-
ports an integrated SIP solution, from infrastructure through to endpoints, leading the 
market in SIP-based conferencing applications.

What’s New in Release 7.0 on the MGC?
• Continued enhancements to industry-leading Transcoding with support for high resolution video (up to XGA) 
• Continued enhancements to industry-leading Continuous Presence with support of H.264, 4CIF 
• Enhanced conference quality features such as SilenceIT, Audio Error Resilience, and H.239 People+Content™
• Enhanced reliability with support for DHCP, DNS, NAT Traversal, Alternate GK 
• Security enhancements with AES support 
• IP enhancements including H.323 Welcome slides, Far End Camera Control (FECC) 
• New modules MUX and IP
• Introduction of SIP support

Extending Unified Collaborative Communications to the Desktop!
The new version 7.0 Polycom WebOffice™ conferencing portal provides exciting new desktop conferencing
and collaboration support.

What’s New in Release 7.0 of Polycom WebOffice?
Microsoft® Windows® Messenger Integration seamless integration with the optional Windows Messenger client for Microsoft Office Live
Communications Server 2003 helps dramatically extend the capabilities of Windows Messenger clients to include business-quality multipoint
voice and video conferencing using a variety of supported SIP, H.323, H.320 and PSTN-based video/audio endpoints.

• Video Plug-in users can now utilize any USB-compliant webcam as their associated video endpoint by downloading a new WebOffice video
plug-in.  This video plug-in also allows users without a camera to now participate in conferences in a new view-only  mode

• Embedded Video Endpoint Functionality  users can now make or receive IP video calls directly from within the WebOffice desktop UI using
either a Polycom ViaVideo® camera or any USB-compliant webcam

• Multi-language Support  WebOffice is now double-byte character enabled, which allows the application to be easily localized into 
any language

Making Unified Collaborative Communications more Manageable!
The NEW Polycom ReadiManager™ LX100 is a single appliance that connects directly to the enterprise
network to deliver simplified video/voice conference scheduling and device management.  Gone are
the days of having to maintain a stand-alone server to run separate applications for that purpose.

• Compatible with Polycom systems and virtually ANY standards compliant video/voice communication system, across ISDN or IP networks
• Schedule and manage conferences right from the desktop through Microsoft Outlook®, IBM® Lotus Notes® or the ReadiManager intelligent

‘wizard’ interface
• Flexibility to choose exactly how and when to meet – launching point-to-point, embedded multipoint or external MCU-based conferences

What’s New in Release 7.0 of Polycom PathNavigator™?
Continuing to improve the overall video conferencing experience, V7.0 creates a more flexible environment for the administrator by providing
more diagnostic information such as latency, jitter and packet loss and by supporting Windows Server 2003.

PathNavigator 6.0 introduced Firewall Traversal Support and in V7.0 PathNavigator extends support for other vendors.

What’s New in Release 7.0 of the Polycom Conference Suite?
V7.0 boasts a fully integrated Lotus Notes interface as well as a new ‘wizard’ interface that  leads less experienced users through the 
scheduling process.

What’s New in Release 7.0 of Global Management System™?
V7.0 provides an enhanced set of remote alerts together with integration with the 
Avaya NMS Management System as well as support for the MGC-25.

What’s New from Network Systems 
Release V7.0

Connect. Any Way You Want.
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