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Features and Benefits

Features

Benefits

Polycom OneDial™

e Make a video call by simply selecting a name from a directory

e The caller does not need to know prefixes, area or country codes for gateway calls

e |nternal enterprise dialing can be set up as only 4 digits

e Create conferences without prior scheduling or needing specific multipoint endpoints

Least-Cost Routing

e Finds and selects lowest cost resources automatically
e Finds users regardless of location
® Resources utilized according to bandwidth availability and user policy

Alternate Routing

e Provides a higher level of call success by automatically using ISDN where IP
bandwidth is not available

Call Forwarding

* Avoids wasteful unanswered calls, saves time by leaving voicemail or forwarding
to attendant or a cell phone

Hunt Group

 Provides a video call center functionality
e Has flexibility to join and leave a group for dynamic resource usage
using the endpoint interface

Policy-Based Management

® Bandwidth management on each LAN and WAN connection ensures better call
completion success

® Max bit rate per call for any single endpoint controls individual bandwidth usage

e Controls endpoint registrations for use of resources and helps control costs

e Multiple dialing policies automatically selects routes for best speed or lowest costs

Automatic ISDN DID
and E.164 Provisioning

e Fast deployment and easy management
e Users can print their DID video number on their business card

Diagnostic and Event Logging

e |dentifies and monitors global, endpoint and call statistics for fast resolution
and configuration

Call Detail Record

* Provides detailed information for billing and usage reports with CSV export capability

Performance Monitoring

 Defines and monitors bandwidth availability of video network across LAN/WAN

Rogue Endpoint Detection

e Greater control over video network usage and security

Redundant Server and Alternate Gatekeeper

* Provides high availability of your video network
® Increases reliability to ensure high call success

NAT Confidentiality

® Protects the network from outside intruders by concealing internal IP addresses
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