Note to reader: The following copy can be used to provide your customers Polycom notice on the 2005 transitioned video products.  

Polycom® has discontinued the following products; last order date for these products was 9/30/05:

· ViewStation® EX and ViewStation EX Media Center

· ViewStation FX and ViewStation FX Media Center

· VS4000™ IP, VS4000 with PowerCam, and Executive Collection VS4000

· iPower™ 9000, 9400, and 9800

· iPower 9800 Executive Collection and iPower 9400 and 9800 Media Center.

Polycom is discontinuing the following products; last order date for these products is 12/31/05:
· ViewStation SP 128
· ViaVideo® II

The products above that were discontinued on 9/30/05 and that will be discontinued on 12/31/05 are functionally stable and will not be receiving further product enhancements.  However, support and maintenance contracts will be offered and available on these products for five (5) years after the last order date.
Suggested replacement products for the products being discontinued include:

For the ViewStation FX:  
VSX 7800e Presenter MP

For the ViewStation EX: 
VSX 7000s series

For VS4000 and iPower:  
VSX 8000 series and VSX 8000 Executive Collection

For ViewStation SP 128:  
VSX 5000 series

For ViaVideo II:  

PVX

As a result of the July introduction of higher performing VSX models (namely the VSX 7000s, VSX 7400s Presenter and VSX 7800s Presenter MP) and the VSX 8.0 software upgrade (available for all VSX models), we are today also notifying you that certain existing models of the VSX family – the VSX 6000, 7000, 7400 and 7800 – are entering a term of “Sustaining” engineering, service and support on December 31, 2005.

Products enter the “Sustaining” category when Polycom introduces direct replacement products offering superior performance, features and benefits to our customers. Products in the “Sustaining” category will continue to receive:

· Software releases, including feature upgrades, while under maintenance contracts and where supportable by the underlying hardware.* 

· On-going sustaining engineering support for a minimum of five years 

· Service Programs for the five year period priced consistent with current equivalent services. 

*It should be noted that the current VSX 6000, VSX 7000, VSX 7400 and VSX 7800 may not be able to support some future software upgrade features specifically designed for newer models with higher performance hardware. (For more information regarding the VSX 8.0 software upgrade for your VSX 6000, VSX 7000, VSX 7400 and VSX 7800, see your Polycom representative.)

Production of these models will cease on December 31, 2005. After this time there will be limited availability of these products within the channel. Please check with your reseller

Customers should note that while “Sustaining” category products are still viable systems that integrate well with the current and future VSX platform, they are not recommended by Polycom for new purchase.  Instead, Polycom recommends its latest product models that offer superior performance, features and benefits.

As of 12/31/05 the VSX 6000 enters the “Sustaining” category as a result of its comparably priced replacement, the VSX 5000. The VSX 5000 delivers the industry’s best entry level conferencing and collaboration experience. 

As of 12/31/05 the VSX 7000, VSX 7400 and VSX 7800 also enter “Sustaining” category as a result of the introduction of their replacements, the VSX 7000s, VSX 7400s Presenter and VSX 7800s Presenter MP, respectively. 

