[image: image2.png]



Discontinue of New Sales for VSX 6000, VSX 7000, 
VSX 7400, VSX 7800
	Price List Section
	Video 

	
	

	Affected Region
	North America

	
	

	Overview

                             
	This Bulletin provides Advance Notice to Polycom Partners that the VSX 6000, VSX 7000, VSX 7400, and VSX 7800 products are entering a term of “Sustaining” engineering, service and support on December 31, 2005.  After December 31, 2005 these products will no longer be produced and there will be limited availability of these products.
A product in Sustaining Mode will continue to be eligible for future product enhancements, hardware permitting.  Additionally, Polycom extends the useful life of its products beyond the announcement of this new sale discontinuation date. As part of Polycom’s sustaining engineering program usage and defect support for VSX 6000, VSX 7000, VSX 7400, VSX 7800 will be provided for a period of <5> years. 

Please consider the information in this Bulletin to be Polycom Proprietary and confidential information up and until the Public “Customer Discontinuation” Date. This material is intended to enable Polycom Partners to plan their companion Product Discontinuation activities.


	Product Discontinuation Details 

                          
	Polycom is announcing the Discontinuation of the VSX 6000, VSX 7000, VSX 7400, VSX 7800. Production of these models will cease on December 31, 2005. After this time there will be limited availability of these products within the channel.
All purchases must take place before the “Last Order Date” listed below. 

Polycom intends to ship and support these products as listed in the last order, last ship, and service discontinue columns listed below.


	Product ID                    
	Description                                                                                  
	Customer    Discontinue  Date
	Last  Order Date
	Last Ship Date
	Service Discontinue Date

	2200-22222-xxx
	VSX 6000
	12/31/05
	TBD
	TBD
	12/31/10

	2200-10800-xxx
	VSX 7000
	12/31/05
	TBD
	TBD
	12/31/10

	7200-21960-xxx
	VSX 7400
	12/31/05
	TBD
	TBD
	12/31/10

	7200-21965-xxx
	VSX 7800
	12/31/05
	TBD
	TBD
	12/31/10


	Replacement Products                                                                      
	The following products are suggested replacements or substitutes for the products being discontinued in this Bulletin. 


	Product ID
	Description
	Related Product Bulletins

	2200-22550-xxx
	VSX 5000
	PB 391

	2200-22650-xxx
	VSX 7000s
	PB 392

	7200-22640-xxx
	VSX 7400s Presenter
	PB 392

	7200-22685-xxx
	VSX 7800s Presenter MP
	PB 392


	Recommended Partner

Actions                                                                  
	Information contained in this Advance Partner Notice should be considered Polycom Proprietary and Confidential information prior to the “Public Customer Discontinue Date” listed in this bulletin. 

Polycom Partners should use this material to prepare discontinuation materials that can be disclosed to customers at the “Public Customer Discontinue Date” listed in this Bulletin

Partners with customers that have standardized on VSX 6000, VSX 7000, VSX 7400,  VSX 7800 should review current and future needs for this product to determine whether additional purchases are required before the Last Shipment Date takes effect.

Content herein is not intended to supercede existing customer contractual commitments
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	FAQ’s                                                                                   
	Q1 – What is the remaining useful life of VSX 6000, VSX 7000, VSX 7400, VSX 7800
      A1 – Polycom Extends the Useful life of its products way beyond the new sale

      Discontinuation date. As part of Polycom’s sustaining engineering program

usage and defect support for VSX 6000, VSX 7000, VSX 7400, VSX 7800 will be provided for a period of <5> years. 

Q1 – What is the Customer Discontinuation date?

A1 – The Customer Discontinue Date is the timeframe Polycom has specified this action should be made public to your customers. Please Consider the information contained in this product discontinuation bulletin proprietary until the Customer Discontinuation Date is exceeded.

Q1 - What is the last order Date

A1 – The Last Order Date is the final date the customers need to place a valid PO in order to receive shipments. Once this date has passed, the Discontinued Product will no longer be orderable.

Q2 – What is the last ship date

Q2 - This is the final date Polycom can schedule shipment of the product. Typically, this date is 60 days after the last buy date.

Q3 – What is the Service Discontinue Date

A3 – This is the date the product will no longer be supported by Polycom Global Services. 

Q4 – Whom should I contact for more details?

A4 – Contact your Polycom Sales Representative
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				Long Description		Product ID #		Product ID #		Customer Discontinue Date		Last Orde Date		Last Ship Date		Prod. Cat.		Service Discontinue Date

				VSX 7000

				VSX 7000 IP (NTSC) includes: English Remote, Country Group 54, 1st Year Standard Service. Order Network Modules separately.				2200-10800-001		12/31/05		TBD		TBD				12/10/10

				VSX 7400

				VSX 7400 IP (NTSC) includes: VSX 7000, People+Content, Dual Monitor capable, English Remote, Country Group 54, 1st Year Standard Service. Order Network Modules separately.				7200-21960-001		12/31/05		TBD		TBD				12/10/10

				VSX 7400 and VTX 1000 Bundle including: VSX 7400 w/o VSX Microphone, VTX 1000 console only, VSX/VTX Integration Kit, English Remote, Country Group 1, 1st Year Standard Service. Order VSX Network Modules separately.				7200-21961-001		12/31/05		TBD		TBD				12/10/10

				VSX 7800

				VSX 7800 IP (NTSC,120V) includes: VSX 7000, MPPlus, People+Content, 2 Microphones, Stereo Speaker Kit, Dual Monitor capable, English Remote, Country Group 54, 1st Year Standard Service. Order Network Modules separately.				7200-21965-001		12/31/05		TBD		TBD				12/10/10

				VSX 6000

				VSX 6000: Incl VSX 6000, 1 microphone array, English remote, 1 year std service, order network modules separately COUNTRY CODE 54, NTSC				2200-22222-001		12/31/05		TBD		TBD				12/10/10
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