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POLYCOM ANNOUNCES AVAILABILITY OF TWO NEW VIEWSTATION SYSTEMS 

Polycom’s newest products, the ViewStation H.323 and SP384,

provide unprecedented access to broadband group video communications.


MILPITAS, Calif., Aug. 1, 2000 -- Polycom®, Inc. (NASDAQ: PLCM), the worldwide market leader in group video communications systems, today announced the immediate availability of two new products – the ViewStation™ SP384 and the ViewStation H.323 – that give businesses unprecedented access to group video communications solutions that operate over broadband networks.

The product introductions extend Polycom’s ViewStation product line, giving businesses worldwide the broadest selection of group video systems available that meet a wide range of requirements for price, speed and network technology. These new products feature enhancements from Polycom’s IPriority™ Quality of Service (QoS) initiative, which ensures they provide high-quality transmission of business-critical communications over Internet Protocol (IP) networks. 

The ViewStation SP384 provides a high-quality, low-cost video communications system for companies that currently require high ISDN (Integrated Services Digital Network) transmission rates, but are moving toward the adoption of H.323, the International Telecommunications Union (ITU) standard for real-time multimedia communications and conferencing for packet-based networks. At 384 kilobits per second (kbps), the SP384 has the highest ISDN data rate of any of Polycom’s entry-level group video communications products. It also supports an H.323 data rate of 768 kbps, so businesses transitioning to H.323 can do so seamlessly and without a costly hardware upgrade. 

The ViewStation H.323, also a high-quality, low-cost group video system, is the entry level IP-only product in the ViewStation line. This product reinforces the company’s commitment to advancing IP adoption in the video communications arena, which enables businesses relying on IP networks to realize substantial cost savings. The H.323-only ViewStation provides the utmost flexibiliy as the system can be upgraded to support 512 kbps ISDN or 768 kbps over V.35 connections to T1/E1 and satellite networks.  

“As broadband networks gain wider acceptance, our customers are increasingly asking for flexible video communications solutions that can be easily adapted as their network needs evolve,” said Craig Malloy, senior vice president and general manager of Polycom’s enterprise visual communications division. “The IP functionality of our new ViewStation SP384 and H.323 products directly addresses that need, giving our customers the option to easily and cost-effectively adopt next-generation network technologies.”


Polycom’s ViewStation SP384 and ViewStation H.323 are two examples of the company’s commitment to its IPriority initiative, a company-wide focus that aggressively advances the deployment of IP networks so businesses worldwide can realize the productivity benefits of using video, voice and data over high-speed broadband networks.

Pricing and Availability

The ViewStation SP384 and the ViewStation H.323 are shipping globally at a manufacturers’ suggested resale price of US$5,999 and US$6,999, respectively.

About Polycom


Polycom, Inc., develops, manufactures and markets a full range of premium-quality, media-rich communication tools and network access solutions.  Polycom’s integrated communication solutions enable business users to immediately realize the benefits of video, voice and data over rapidly growing converged networks.  For additional information, call 1-800-POLYCOM (765-9266) or 408/526-9000, or visit the Polycom web site at www.polycom.com.

Polycom and the Polycom logo are registered trademarks and ViewStation and IPriority are trademarks of Polycom in the U.S. and various countries. ©2000, Polycom, Inc.  All rights reserved.

# # #

Note to Editors: Polycom announced last week that Wainhouse Research, a leading video communications analyst firm, rated Polycom as the worldwide market leader for first quarter 2000 in unit shipments and revenue market share in the group video communications market.  For full text of this and other Polycom news releases, visit the company’s web site at www.polycom.com.
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