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	Configuration Suitability Country Groups & Product Availability for V500, VSX 3000 & VSX 7000 Products  


	Price List Section
	Video

	Affected Region
	Worldwide

	Overview
	Polycom is pleased to announce a new, easy-to-use product description framework that is intended to simplify the selection of the correct product for the appropriate country. 

There are two components to this product description framework. 

1. Configuration Suitability Country Groups – This describes that a product’s power configuration, power cables, camera video type (NTSC/PAL) and language remote controls are suitable for use in that country. A Product’s suitability group will be referenced in a product’s long description in the price list, and described in a reference chart. For example, “Country Group 54” in the following description refers to English speaking countries such as the U.S., Canada and South Korea.  
Example Product Long Description:
  VSX 7400 IP (NTSC) includes: VSX 7000, People+ Content (Visual Concert), Stereo Ready, 2nd Monitor Adapter, AES Encryption, English Remote, Country Group 54, 1st Year Standard Service. Order Network Modules separately.

2. Product Availability and Restrictions – This indicates that Polycom or its partners have the capability to ship the product into that country, thereby complying with the composite of Regulatory Requirements for that country.  Products will either be “Available” or “Planned” for a specific country. 
This framework is intended to simplify, improve the accuracy, and reduce the amount of time required to identify and select the appropriate Product/ Country Configuration. 
The information contained in this product bulletin will also be included as a new tab in the next scheduled publication of the Polycom Price Lists and Price Catalogs. Until that time, please use the following charts for reference to simplify your selection and ordering of VSX products. 
Note:   Information relative to VSX 8000 Series products is pending.  Once this information is finalized, an updated Product Bulletin will be issued.  
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Country# Group G

1 NA

2 Japan

3 EMEA

4 Europe

5 China

6 CALA

7 Asia

8 UK

9 France

10 Germany, Sweden, Norway

1M Belgium, Denmark, Finland, Italy, Netherlands, Rest of Europe

12 Australia

13 New Zealand

14 Korea

15 Malaysia

16 Taiwan

17 Rest of Asia

18 Switzerland

19 Antigua, Arut?a, Bahamas, Ba.r.bat.ios, Belize, Byrma, Capada, C.ayman Isl.ands, Quragao, Dominica, Gren.ada, Gua.m, Jamaica, Montserrat,
Northern Mariana Islands, Philippines, Puerto Rico, St. Kitts/Nevis, St. Lucia, St.Vincent, South Korea, Surinam, Taiwan,
Trinidad and Tobago, Virgin Islands, U.S.

20 Australia, Bangladesh, Christma.s Island, Cook Island, Fiji Islands, Hong Kong, India,.lnd.onesia, Israel, I._aos, Macao, Malaysia,Maldives,
Nepal, New Caledonia, New Guinea, Norfolk Island, New Zealand,Oman, Pakistan, Pitcairn Island, Saudi Arabia,
Singapore, Solomon Islands, South Africa, Sri Lanka, Thailand, Tonga

21 Argentina, Canal:y Isla.nds, Chile, Bolivia, Bermuda, Colombia,. Costa Rica, Dominican Republic, Ecuador, El Salvador, Guatemala,
Honduras, Mexico, Nicaragua, Panama, Paraguay, Peru, Spain, Uruguay, Venezuela

22 Angola, Brazil, Cape Verde, Guinea-Bi pzambique, Portugal,

Ibania, Algeria, Armenia, Azerbaijan, S| wana, Brunei, Bulgaria, Cambodia, Croatia, Cyprus, Czech

23 Republic, Denmark, Egypt, Estonia, Et orgia, Ghana, Greete, Hungary, Iceland, Ireland, Jordan, Kazakhstan,
ﬁﬁg;lsatan, Kuwait, Latvia, Lebanon, Lesotho, Liberia, Lithuania a, Malawi, Mauritania, Mauritius, Moldavia,Morocco, Namibia, Netherlands,
Nigeria, Norway, Poland, Qatar, Romania, Russia, Rwanda, Seychelles, Slovakia, Slovenia, Somalia,
Sudan, Svalbard, Swaziland, Sweden, Tajikistan, Tanzania, Tunisia, Turkey, Turkmenistan, U.A.E.,Uganda, Ukraine, United Kingdom,
Uzbekistan, Vietnam, Yemen, Yugoslavia, Zambia, Zimbabwe

24 Angola, Cape Verde,Guinea-Bissau, Mozambique, Portugal

25 Austria, Germany, Liechtenstein, Switzerland,

26 Belgium, Byrkina Faso, Burundi, Cameroon, Central African Republic, Chad, Congo, Democratic Republic of Congo, Djibouti, France,
Gabon, Guinea, Ivory Coast, Luxembourg, Madagascar, Mali, Niger, Senegal, Togo

27 Italy

28 Argentina, Brazil, Canada, Chile, Costa Rica, Mexico, Philippines, Puerto Rico, Taiwan, Venezuela, USA

29 Canada, Guam, Puerto Rico, United States, Virgin Islands
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30 American Samoa, Australia, China, Christmas Island, Cocas Islands, Cook Is., Fiji Islands, New Guinea, New Zealand, Norfolk Is.

31 Australia, Hong Kong, India, Malaysia, New Zealand, Singapore, South Korea, Thailand

32 Israel

33 Anguilla, Antigua, Bahrain, Bermuda, Botswana, Burma (Myanmar), Cyprus, Dominica, Gambia, Ghana, Grenada, Guyana, Hong Kong, Iraq,
Ireland, Jordan, Kenya, Kuwait , Liberia, Malawi, Malaysia, Malta, Mauritius, Montserrat, Nigeria,
Oman, Qatar, Seychelles, Sierra Leone, Singapore, St. Kitts/Nevis, St. Lucia, St.Vincent, Sudan, Tanzania, Trinidad & Tobago, UA.E.,
United Kingdom (England, N. Ireland, Scotland, Wales) Yemen, Zambia, Zimbabwe

34 Bahamas, Barbados, Belize, Brazil, Cayman Islands, Colombia, Costa Rica, Dominican Rep., Ecuador, El Salvador, Guatemala, Haiti,
Honduras, Indonesia, Jamaica, Japan, Laos, Mexico, Nicaragua, No. Mariana Is., Panama, Peru, Philippines, Saudi Arabia,
St. Pierre, Taiwan, Thailand, Venezuela

15 Algeria, Azores, Bangladesh, Benin, India, Lesotho, Macao, Maldives, Namibia, Nepal, Pakistan, Pitcairn Island, South Africa, Sri Lanka,
Swaziland, Tonga, Uganda

36 Abu Dhabi, Albania ,Angola, Antilles, Argentina, Armenia, Aruba, Austria ,Azerbaijan, Belarus, Belgium, Bolivia, Bosnia, Brunei, Bulgaria,
Burkina Faso, Burundi, Cambodia, Cameroon, Canary Islands, Cape Verde, Central, Africa, Chad, Chile, Congo, Croatia
Curacao Island, Czech Republic, Denmark, Djibouti, Dubai, Egypt, Estonia, Ethiopia, Finland, France, French Guiana, Gabon, Georgia,
Germany, Greece, Greenland, Guadeloupe, Guinea, Guinea-Bissau, Hungary, Iceland, Italy, Ivory Coast, Kazakhstan, Kirgistan, Korea
Latvia, Lebanon, Libya, Lithuania, Luxembourg, Madagascar, Malagasy, Mali, Martinique, Mauritania, Moldavia, Morocco, Mozambique,
Netherlands, Netherlands, New Caledonia, Niger, Norway, Paraguay, Poland, Portugal, Romania, Russia, Rwanda
Senegal, Slovakia, Slovenia, Solomon Is., Somalia, South Korea, Spain, St. Helena, Surinam, Svalbard, Sweden, Syria, Tahiti, Tajikistan,
Togo, Tunisia, Turkey, Turkmenistan, Ukraine, Uruguay, Uzbekistan, Vietnam, Western Samoa, Zaire,

37 Bulgaria, Czech Republic, Denmark, Finland, Greece, Hungary, Iceland, Ireland, Israel, Italy, Kuwait, Netherlands, Norway, Poland,
Portugal, Romania, Russia, Saudi Arabia, Slovenia, Slovakia, South Africa, Spain, Sweden, Turkey, U.A.E., Ukraine, U.K.

38 Argentina, Brazil, Chile, Costa Rica, Mé Buerto Rico, Venezuela, Philippines, Taian, Japan

39 Bulgaria, Czech Republic, Denmark, Fi Gre, n el; land, | Italy, Kuwait, Netherlands, Norway, Poland,
Portugal, Romania, Russia,

40 Saudi Arabia, Slovenia, Slovakia, South Africa, S el i .E., Ukraine, U.K.

41 Brazil

42 Chile, Costa Rica, Mexico, Venezuela

43 Argentina, Spain

44 North America, Saudi Arabia, Venezuela

45 Singapore, UAE., UK

46 Chile, Italy

47 India, South Africa

48 Australia, New Zealand

49 Denmark, Sweden

50 Argentina, Uruguay

51 Japan, Taiwan, Thailand

52 Korea, South America

53 Hong Kong

54 U.S., Canada, Bahamas, Barbados, Belize, Aruba, Cayman Islands, Curacao Island, Guam, Northern Mariana Island, Surinam, Trinidad
and Tobago, Virgin Islands, Puerto Rico, Taiwan, South Korea, Phillipines, Burma (SE Asia)
Anguilla, Antigua, Argentina, Belize, Bermuda, Bolivia, Chile, Colombia, Costa Rica, Cuba, Dominica, Dominican Republic, Ecuador, EI

55 Salvador, French Guiana, Grenada, Guatemala, Guyana, Haiti, Honduras, Jamaica, Mexico,
Montseurrat, Nicaragua, Panama, Paraguay, Peru, St. Helena, St. Kitts/Nevis, St. Lucia, St. Vincent, Trinidad & Tobago,
Uruauav Venezuela
Anguilla, Antigua, Argentina, Belize, Chile, Colombia, Cuba, Dominica, Dominican Republic, Ecuador, El Salvador, French Guiana,

56 Grenada, Guyana, Haiti, Honduras, Jamaica, Montseurrat, Paraguay, Peru,
St. Helena, St. Kitts/Nevis, St. Lucia, St. Vincent, Trinidad & Tobago, Uruguay,Venezuela

57 Bermuda, Bolivia, Costa Rica, Cuba, Guatemela, Mexico, Nicaragua, Panama

58 Bahrain, Indonesia, Lebanon, Viet Nam, Saudi Arabia
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Country V500 Notes V5X 3000 Notes V5X 7000 Notes
Argentina Available Available Available
Australia Available Available Available
Austria Available Available Available
Belgium Available Available Available
Bermuda Available Available Available
Bolivia Available Available Available
Brazil Planned Planned Planned
Canada Available Available Available
Chile Available Available Available
Colombia Available Available Available
Costa Rica Available Available Available
Cyprus Available Available Available
Czech Republic Available Available Available
Denmark Available Available Available
Domlmc.an Available Available Available
Republic
Ecuador Available Available Available
Estonia Available Available Available
Finland Available Available Available
France Available Available Available
Germany Available Available Available
Greece Available Available Available
Hong Kong Available Available Available
Hungary Available Available Available
Iceland Available Available Available
India Available Available Available
Indonesia Available Available Available
Ireland Available Available Available
Israel Planned Planned Planned
Italy Available Available Available
Japan Available Available Available
Korea Available Available Available
Kuwait Available lab) Available
Latvia Available la| Available
Liechtenstein Available lal Available
Lithuania Available wailal Available
Luxembourg Available Availabl Available
Malaysia Available Available Available
Malta Available Available Available
Mexico Available Available Available
Morocco Available Available Available
Netherlands Available Available Available
New Zealand Available Available Available
Nigeria Available Available Available
Norway Available Available Available
Pakistan Available Available Available
Panama Available Available Available
Peru Available Available Available
Philippines Available Available Available
Poland Available Available Available
Portugal Available Available Available
P.RC. Planned Planned Available
Puerto Rico Available Available Available
Russia Planned Planned Planned
Saudi Arabia Available Available Available
Singapore Available Available Available
Slovak Republic Available Available Available
Slovenia Available Available Available
South Africa Available Available Available
Spain Available Available Available
Sweden Available Available Available
Switzerland Available Available Available
Taiwan Planned Planned Available
Thailand Available Available Available
Turkey Available Available Available
UAE. Available Available Available
UK. Available Available Available
Uruguay Available Available Available
USA. Available Available Available
Venezuela Available Available Available
Notes *
" Available = Product is currently available for shipment into this country by Polycom, and or by Polycom Partners. For More details
contact the appropriate product manager
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