Polycom® ReadiManager™ X100

sy

Web Interface and full Microsoft® Qutlook® e Easy to use. Promotes higher user efficiency and productivity through familiar
and IBM® Lotus Notes® support calendaring tools

e Automatically updates calendars to keep users current

* |ncreases video communications network efficiency

e Reduces support costs by using existing applications

Automated/Wizard Scheduling Interface e Faster, easier conference scheduling
o |ntuitively “walks users through” scheduling process
o Simplifies conference setup for inexperienced users
o Accelerates usage, reduces training time/expenses

Network Intelligence e Schedules and launches point-to-point, embedded multipoint and standalone
MCU calls
* Drives more efficient use of video communications networks and reduces support costs
Automatic MCU (Multipoint Control Unit) e Automatically determines if an MCU is needed and schedules most appropriate choice
Selection for the conference
Least Cost Routing o Optimizes resources and maximizes long distance savings through automatic least-

cost-routing of ISDN calls

Full Dial-out and Dial-in Support e Complete conferencing flexibility—match best conference type to the meeting’s
needs/goals
e Supports mobile travelers
* Rapid and hassle-free voice conference setup

Integrated LDAP/AD e Automated user administration reduces overall support costs

Conference Management e Fase-of-use, regardless of conference type
e Increases user productivity and efficiency
® Users can focus on their businesses goals instead of the conference logistics
and technology
® Reduces training and support costs

Schedule Mixed Vendor Network Environment @ Single application schedules and connects conferences utilizing endpoints and bridges
from almost any major communication vendors, across ISDN and IP networks
* Keeps complexity behind-the-scenes—users simply schedule a conference and the
system takes care of the details
* Optimizes video communications network efficiency

Comprehensive Reporting © Generate reports on all calls and network management information within the Polycom
ReadiManager LX100
* Robust reporting application for video network
e Export data to third-party billing applications

24 x 7 Monitoring and Diagnostics  Proactive network monitoring and troubleshooting
o Rapidly identify and resolve issues to limit impact to conferences

Remote Alerts e Administrators automatically notified of potential problems
o Alerts sent via page or SMS
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System Management

Global Directory

SoftUpdate

Provisioning

Multiple Security Permissions

e Full control of video conferencing system

 View real-time video network status

* Manage video communication network devices

¢ Manage Polycom SoundStation VTX 1000™ voice conference phones

e Zero Administration Directory Service automatically maintains dialing addresses for Polycom endpoints
o Centralized, server-based directory

e |ntegrate with Polycom OneDial™ (requires Polycom PathNavigator™)

e Supports E.164 Dialing

o Perform immediate or scheduled updates on multiple Polycom devices at once
e Schedule and complete updates during non-business hours

o Create standard profiles for Polycom video endpoint settings
o Simplifies large video deployments
e Easily and remotely reset endpoints to known configurations

o Create individual administration and group permission levels
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